Commercial Lines
Bu I Ieti n Number: CL-21-03

Date: June 10, 2021 )

MUTUAL BENEFIT GROUP

TO: ALL COMMERCIAL LINES AGENTS

COMMERCIAL LINES CLASS APPETITE UPDATE
EFFECTIVE IMMEDIATELY

MBG's commercial lines underwriting team is reviewing the acceptability rating for classes of
business. A revised appetite guide will be forthcoming later in the year. In the meantime, as we find
classes that need to be changed directly, we will send individual notices such as this.

Effective immediately, Mutual Benefit Group (MBG) is changing the acceptability rating information
for the following classifications:

Heaters - Installation or Repair — (Boiler Work — 15 PSI or Less for Commercial; No industrial work)
Heating Systems Installation or Repair — (Boiler Work — 15 PSI or Less, No industrial work)

The above classes are acceptable except the acceptability rating is changed to “P” Prohibited for all
AC/BOP and Products/Completed Operations with any fireplace installation or service work.

MBG's Commercial Lines Insurance Rating (CLIR) system as well as CLASS Appetite Guide are being
updated to reflect this change. Please note that if you have any policies in force under this
classification, your underwriter will contact you regarding the renewal plan.

Mutual Benefit is committed to providing a stable, competitive, long-term market for your
Commercial Lines business. Any questions regarding this change should be directed to your
commercial lines underwriting team or marketing representative.
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