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MUTUAL BENEFIT GROUP

TO: ALL AGENTS

UPDATES TO AGENCY BINDING AUTHORITY GUIDELINES

Effective immediately Mutual Benefit Group (MBG) has updated its Agency Binding Authority
Guidelines for commercial and personal lines for any restrictions during a natural disaster, riot or civil
commotion and governmental state of emergency. These binding authority guidelines supersede
and replace any prior authority granted to your agency and are subject to the terms of your Agency

Agreement. A copy of the updated guidelines is attached to your email.

Mutual Benefit Group will endeavor to advise agents when a temporary moratorium is implemented

or lifted, but it is the agent’s responsibility to follow these guidelines.

If you have any questions regarding these guidelines, please contact Scott Ulrich, Tracey Cook or

Marianne Morosko.

Mutual Benefit is committed to providing a stable, competitive market for the long term. This
requires reviewing guidelines on a regular basis and making periodic adjustments to keep pace with

changes in the insurance marketplace.
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