
Integrity • Community • Dependability
2018 ANNUAL REPORT



From the President
Within this year’s MBG Annual Report, you observe on page 
3 an illustration of the progression of our logo. From the 
idea of a home for your insurance needs, through the 
illustration of the critical importance of the strength in 
relationship among you, your independent agent and the 
security of MBG; we have now chosen to illustrate the 
vital importance of the concept of community around our 
enduring purpose of helping you as you build and protect 
your economic well-being.

As a mutual insurance company, your needs and interests 
are singular to MBG. We do not owe a primary allegiance 
to stockholders. And, our sole commitment to independent 
agency for the distribution of our products means that you 
can rest assured that your protection needs are effectively 
and personally addressed.

MBG has three abiding core values:  Integrity, Community, Dependability. You can count on us to live 
these values daily as we work together with you and your agent. We are committed to doing what is 
right and fair. As a resident of our MBG community, we will treat you with the utmost degree of 
respect and honesty. And, you can count on us to remain a consistent and stable source of 
protection, security and assistance to you through time as you build and secure your economic 
well-being.

In this 2018 Annual Report, our 110th, we have illustrated our core values in action. Our policyholder 
satisfaction survey results for claim service are world class, our feedback from our agents is 
superlative, and our employees rate us as a Best Place to Work in Pennsylvania. The MBG 
Community is alive and well, and I am very thankful that you have kindly chosen to be the most 
important resident.

This past year was a successful one for MBG. We grew our premium by over 5% to a new record 
of $127 million. Without regard for several destructive weather events and a stock market that lost 
money, our prudent and conservative fi nancial management allowed us to grow our policyholder 
surplus account to a new record of $105 million and our assets to a quarter of a billion dollars.  

We work tirelessly to be your insurance company of choice.  Our consistently high level of customer 
retention indicates that we have succeeded in meeting your needs through time.  Thank you for 
joining the MBG community.  We would be honored and privileged to serve you over and over for 
many years to come.

Steven C. Sliver
President and CEO
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Symbol of Security
 

adopted four different symbols as our 
corporate logo. The three most recent 
are shown at the left, with the latest at 
the very top. As we marked our 110th year 
in business on June 29, 2018, we introduced 
this refresh of our corporate logo. We also 
distilled our corporate core values, choosing 
three principles that will continue to guide  
us during our next century. 

The updated design still symbolizes our key corporate message, the message of mutual insurance: there is 
great wisdom and security when many people make the choice to pool their resources and share in facing 
the risks of everyday life. 

The three elements centered inside the bounding circle of the logo represent the invaluable connection 
among a policyholder, an experienced independent agent and a mutual insurance company. 

The bounding circle symbolizes the strength and protection MBG provides, as well as the security and peace 
of mind it affords those within its sphere. 

The openness between the circles inside conveys the forward movement we will make as we adapt to a  
changing world and consistently improve our offering to you. The sense of forward movement also reminds 
our policyholders of our promise to get them moving once again if they do suffer a loss, and that our success  
is determined by the success we bring to others.

Mutual Benefit Group’s commitment to long-term success is based  
on its core values of:

We will maintain the highest standard of integrity through honesty and transparency.  
We will maintain an environment that fosters open and honest communication among  
all those associated with MBG. We are committed to doing what is right and fair.

We will be aware of and responsive to the needs of everyone with whom we interact, 
treating our customers, agents, business partners, coworkers, and the local and  
regional communities we serve with the utmost degree of respect. Our success will  
be determined by the success we bring to others.

Our customers can rely on us to continually adapt and improve our products and 
processes through the collaborative effort of our employees and business partners.  
Our customers, agents, employees, and community can count on us to remain a 
consistent, stable source of protection, security, and assistance.

Living our core values distinguishes us and enables us to do great things together.

INTEGRITY –

COMMUNITY –

DEPENDABILITY –

CORPORATE CORE VALUES



attest:

unfortunate water damage we experienced, I have had nothing but great service. I have and certainly will 

the true test of a company is how they handle claims. Your premiums have always been competitive as well, 
and as I can now attest, the claim service is great!” - Linda, Reisterstown, Maryland

always treated us with respect, in a professional manner, and helped resolve the problem as quickly as 
possible. We really appreciate the customer service and care you give us. Thank you!” - Monica, Glen Rock, 
Pennsylvania

“I had an outstanding claim experience regarding my home. MBG listened to my thoughts and met me more 
than halfway on certain questions about the claim. The overall experience was better than I had ever 
anticipated.” - Dave, Severna Park, Maryland

“After my claim settlement experience with MBG, I have no problem spending a little more knowing how I 
will be treated during a claim.” - Max, Karns City, Pennsylvania

IntegrityCore Values in Action



area. A community is a band of people we trust, that we lean on when times are tough...our biological family, 

munity includes our policyholders, our agents, and our employees, all working together to build and protect 

ple in particular concerns a large property risk that agency principal Tad Shirey of Insurance Services United, 

surprisingly were written with a standard property deductible.

“Tad carefully reviewed the properties location by location. Working with Kathy and Scott, he established 

premium savings from the larger deductible enabled the client to allocate premium dollars to exposures that 
could have more impact on the business, such as higher liability limits. This enabled the agency to develop a 

visited the agency and all were given a tour of the key locations of this insured. Following this visit, Mutual 

CommunityCore Values in Action



Dependability

work with me. She made the entire experience easy and delightful. With the holidays, the last thing I wanted 

fault.

circumstances of the other person involved! Katie made the necessary calls to start the claim work through 

an estimate on our vehicle. We were able to email and collect every bit of information necessary to make 
sure that my vehicle and my family would be taken care of.

“I spoke to Katie again today when she called to make sure that the other insurance company had contacted 
me and that everything was in place to move forward without any liability or costs placed on me. Once 
again, she was one of the most delightfully positive and helpful people to deal with. She is a true gem in your 

 - Brittany, Pittsburgh, Pennsylvania

are back to normal.

You can depend on it. 

Core Values in Action



2018 Financial Results: 
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Policyholder Surplus
(millions)

120

100

80

60

40

62.8
69.2

81.4
92.6

105.4

Assets (000’s)
Cash in Bank
Bonds (Amortized)
Stocks (Market)
Real Estate
Accounts Receivable
Reinsurance Recoverable
Accrued Interest
All Other Assets

2018
$    6,477
$169,155
$  34,249
$    6,956
$  30,243
$       443
$    1,761
$       454
$249,738

2017
$       3,400
$   160,559
$     40,518
$       6,550
$     30,187
$          68

$       1,700
$          720
$   243,702

Liabilities (000’s)
Reserve For
Unearned Premium
Reserve For Loss and 
Adjusting Expense
Reserve For All
Other Liabilities
Policyholder Surplus

2018
$  57,332

$  72,285

$  14,674

$105,447
$249,738

2017
$     55,133

 
$     71,635

 
$     15,393

$   101,541
$   243,702

Our STRENGTH is your SECURITY

20122010 2014 2016 2018



•
analyst of the insurance industry.

•
throughout Pennsylvania and Maryland.

•

• Offering a full line of personal and commercial  insurance  coverages, 

• Named a “Best Place to Work in Pennsylvania” in 2018, making 
the list for the eighth time.

Company Overview



Quick response, great explanation of steps 
to take and instruction in the claim 
process.  - D.T., Audubon, PA

Outstanding, fast service. 
No hassles! - P.S., Centre Hall, PA

Starting with my original

my experience with this company 
has been outstanding and beyond 
reproach. My working relationship 
with the claims adjuster couldn’t 
have been better.
 - G. & D.G., Union Bridge, MD




