


From the President
The compass that guides Mutual Benefi t is our 
mutuality. As a mutual insurance company, due 
north on our compass is you as our policyholder. 
I have just recently completed my 30th year as 
the President and CEO of Mutual Benefi t Group. 
Over the course of my career, I was never once 
confused about the two prior statements, and I 
was ever vigilant to make sure this company never 
lost its bearings.

Whether in a family relationship or a business 
leadership role, you know that the highway on 
which you journey is never perfectly straight. 
Life throws many obstacles and challenges in 
your path. Having an accurate compass and 
commitment to your own individual due north, 
you progress ever onward, continually adjusting 
direction toward your goal.

Mutual Benefi t has made those kinds of 
adjustments over the years as well. We have 
continually adjusted and enhanced our products 
to meet your changing needs for protection. We 
have improved our technology over the years and 
are currently in the midst of a multi-year project 
to upgrade our operating systems. We have 
upgraded our claim system to more effectively 
provide you with superior claim service. Even 
during this period of uncertainties and challenges 
due to COVID-19, you have continued to reward 
Mutual Benefi t with excellent grades on our claim 
service, levels that place your company within the 
upper echelon of performance for the insurance 
industry. As President and CEO, that fact gives 
me more pleasure than anything. At the end of 
the day, I know you buy insurance for one critically 
important reason, and that is to be effectively 
protected and, when needed, to have your claim 
settled as quickly and fairly as possible.

As a mutual insurance company, MBG has one 
overarching objective and that is our absolute 
need to maintain a strong fi nancial position so that 
we will never fail you in your time of need. You 
may have experiences that are too great to handle 
on your own. But for Mutual Benefi t, we must 
never be in a position where the challenge is too 

great, and that is 
why we always put 
you fi rst.
The fi nancial 
position of Mutual 
Benefi t has never 
been stronger. 
Your policyholder 
surplus account 
grew to a new 
high of $143.6 
million, and 
company assets 
also achieved a 
record, having 
ended the year at $287 million. In the graphs 
included in this annual report, you can visualize 
the growing strength of your company. And 
to reiterate, that surplus is truly there for your 
sole benefi t as a policyholder. There are no 
stockholders to lay claim to it.

As I’ve illustrated Mutual Benefi t’s commitment 
to you, I have been refl ecting on the strength of 
the great people that stand behind our promises. 
They are, each and every day, fully focused on 
executing The MBG Experience for your benefi t 
and peace of mind. They make those world-class 
claims experiences a reality. They are the ones 
who treat your need for security and economic 
well-being as their own. And they are the ones 
who create the excellent relationships we have 
with your independent agents. Agent and 
company, together in partnership, ensure that 
your coverage is adequate, and your experience 
fi rst class.

Once again, it has been our great honor to 
underwrite your insurance needs over this past 
year. We would be privileged to do so again this 
year and for many years to come. Thanks for 
letting our experience benefi t you.

                                        Steven C. Sliver    
                                 President and CEO                           
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Today, compasses are being replaced by global positioning system 
receivers. Still, no seafarer worth his salt leaves port without a compass.

The thing is, you never know what’s going to happen out there. When GPS 
is rendered useless by interference, your compass sees you through. When 
the skies turn stormy and you can’t navigate by the sun, your compass sees 
you through. And on nights when Polaris, the brilliant, guiding North Star, is 
obscured by clouds, your compass sees you through. 

Mutual Benefi t’s corporate compass sees you through, too, no matter what 
conditions you face. Because for us, true north points directly to you, our 
policyholders. We are focused on you, and we’re there when you need us.

As a mutual insurance company, our business strategies and daily decisions 
are guided by what’s best for you. In this report, you’ll hear from 
policyholders from east, west and south of our home offi ce who can attest 
to the fact that the MBG compass, in partnerhip with their insurance agent, 
saw them through rough waters. You’ll learn that MBG built policyholder 
surplus to a record level in 2021 so the funds will be there should you need 
to draw from the pool of resources our policyholders have entrusted to us. 
And you’ll learn that we are taking a bold step for a company our size by  
making a major investment in technology that will provide us with the latest 
tools to see you through the changes that the future will bring. 

As Thoreau once said, “Go confi dently in the direction of your dreams and 
live the life you imagined.” We’ll be here to see you through. 
As Thoreau o
live the life yo



Nothing can total a vehicle quite as effectively as a frantic member of the Maryland deer 
population come November. Just ask the Whelans of Westminster. 

Fortunately, they carried comprehensive insurance coverage on their older model vehicle 
via a policy tailored for them by their independent agent, Brad Ecker, owner of Ecker’s 
Insurance Agency in Westminster. Brad, along with MBG Claims Processor Patti Duvall and 
MBG Total Loss/Auto Salvage Specialist Patty Endres, guided the Whelans through
 settlement of the loss, and got them back on the road.

“Some people are good at their jobs. These people excel. They’re all 
assets to Mutual Benefi t Group. Thank you all for the wonderful service 
during an unfortunate time.”  - P. Whelan, policyholder, Westminster, MD

Brad Ecker
Inner Circle Agent

Patti Duvall
MBG Claims Processor

Patty Endres
MBG Total Loss/Auto 

Salvage Specialist



“Eve-
ru

Thomas Kyle
MBG Senior Claims 

Representative

One of the worst things a retail merchant can face is 
substantial damage to their business location and the 
inventory inside. The owners of Keystone Complex 
hardware store in McClure, PA, found themselves in just 
such a spot when a furnace fi re broke out at their 
business.

Within hours, their insurance agent, Keith Altiery of
Kerstetter Insurance, Lewistown, PA, a member of 
Central Insurers Group, was on the scene to offer his 
help, and MBG Senior Claims Representative Thomas 
Kyle had started working on settlement of the complex 
loss. Within two weeks, a claim check was in the hands 
of the businessowners.

“Everyone was helpful and easy to deal with. 
Our agent even called the day of the fi re to 
tell us he was stopping out and asked if he 
could pick up coffee and donuts for us on the 
way.” - G. Moyer, Policyholder, McClure, PA

Keith Altiery
Kerstetter Insurance

A member of
Central Insurers Group



Not every claim involves the totaling of a vehicle or 
signifi cant fi re damage to a business. But when it’s your 
claim, no claim is small. A stone through your windshield 
can bring your daily routine to a halt pretty quickly, as 
many of our policyholders have discovered... 

No matter how major or minor your claim is, it’s 
important to you, so it’s important to us. The compass 
that guides us directs us to help get our policyholders’ 
lives back to normal as quickly as possible.

“Between my agent, Tom Carothers at Russ 
Black Insurance [Seneca, PA], and MBG’s 
auto glass representative, I received great 
service. Prompt, too!”

- R. Carroll, Leeper, PA

Tom Carothers
Russ Black Insurance



There are some in the insurance industry who would certainly prefer a crystal ball to a compass.

During its 113-year history, Mutual Benefi t Group has relied on its compass to stride confi dently into 
the future. We stay the course focused on our “due north” - building and protecting the economic 
well-being of our policyholders. We will come to forks in the road. And we will choose the path that 
benefi ts those who depend on us.

Case in point: MBG has taken what one of our technology partners calls “a bold step forward for a 
middle market insurance company.” We are currently working with two international tech companies, 
Duck Creek Technologies (DCT) and Larsen & Toubro Infotech (LTI) on a major initiative to 
modernize our business systems.
 
In May 2020, MBG became the very fi rst insurance company globally to go live with DCT’s 
OnDemand software for claims management. Within a month of the launch, MBG saw the 

potential for the OnDemand approach and decided to move all of its core operating systems to the 
DCT model. 

OnDemand is a cloud-based Software as a Service (SaaS) solution for the technological systems that 
property and casualty insurance companies depend on daily for policy administration, billing, quot-
ing and of course, claims. Duck Creek calls OnDemand “a fundamentally new approach to 

(Continued on next page)

The technical trek ahead: MBG       
takes a ‘bold step’ forward



Company Overview
• Rated A- (Excellent) by A.M. Best Company, the leading 

independent analyst of the insurance industry.

 

• Represented by independent insurance agents at 325 

different locations throughout Pennsylvania and 

Maryland. 

• Providing prompt, effi cient claims service to nearly 75,000 

policyholders through full-time staff adjusters and indepen-

dent adjusting specialists. 

• Offering a full line of personal and commercial 

insurance coverages, including homeowners, automobile, commer-

cial package plans, workers’ compensation, inland marine and um-

brella through Mutual Benefi t Group members companies: Mutual Benefi t 

Insurance Company and Select Risk Insurance Company. 

competing in today’s industry using software that supports strategy rather than dictating it, enabling 
insurance companies to reimagine, innovate and continuously deliver game-changing results.”

The deep work on MBG’s multi-year migration of all systems to OnDemand began in earnest during 
2021. As LTI comments, completion of the project “will make MBG one of the most agile and 
esponsive business partners for agents and policyholders.” 

The transformation will enable MBG to continue to compete against insurance companies many 
times our size, which we’ve already been doing for years. The project will also provide modern 
transaction capabilities for agents and customers; improve data and transaction security; and 
position MBG to quickly implement system updates with little disruption to daily business.

DCT featured MBG’s technology initiative at its annual corporate gathering in 2021, alongside tech 
projects undertaken by national and international insurance companies with direct written premium 
amounts 80 times the size of MBG’s.

“MBG is a compelling example of a regional carrier that is transforming while performing,” 
commented Michael Jackowski, Chief Executive Offi cer of DCT. “In a market saturated by some of 
the industry’s largest players, MBG is choosing to level that playing fi eld with a new standard in 
technology and the opportunity to develop exceptional customer service. Ultimately, it will allow 
MBG to concentrate more resources on direct support of its agents and customers.”



Assets (000’s) 2021 2020
Cash in Bank $        6,396 $           6,350 
Bonds (Amortized) $    182,099 $        182,135
Stocks (Market) $      62,331 $          50,160
Real Estate $        6,907 $            6,477
Accounts Receivable $      24,990 $          26,295
Reinsurance Recoverable $        1,385 $            1,851
Accrued Interest $        1,803 $            1,861
All Other Assets $           627 $            1,191

$    286,538 $        276,320

Liabilities (000’s) 2021 2020
Reserve For 
Unearned Premium

$   53,418 $    53,963

Reserve For Loss and 
Adjusting Expense

$    71,860 $    77,011

Reserve For All 
Other Liabilities

$    17,686 $      4,322

Policyholder Surplus $  143,574 $    131,024
$  286,538 $  276,320

Building Financial Strength
to Secure Your Future
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